
 
 
 

DMH /BAGH THEATRE: LOCAL POLICY FOR VISITORS TO THE 
OPERATING DEPARTMENT 

 
OVERALL AIM  
 
To minimise the risks associated with visitors/external contractors entering the 
operating department. 
 
SCOPE 
 
This policy relates to all visitors and external contractors entering the operating 
department. 
 
 
OBJECTIVES  
 

1. Maintaining Patient confidentiality, as practitioners we are legally bound to 
maintain the privacy of our patients. 

 
2. Patients have the right to information regarding the presence of visitors 

during their perioperative phase and have the right to refuse entry to these 
visitors prior to their surgery. 

 
3. Ensuring that visitors to the perioperative environment are kept to a 

minimum and those who are permitted are authorised and have the 
appropriate documentation.   

 

1. All visitors should gain permission 
prior to their entry into the perioperative 
environment, and give information with 
regard to their current health ‘status’. 

No visitors will be admitted to the 
department without prior permission. 
None disclosure of health status may 
prevent admission.  

2. On arrival visitors should report to 
reception and ask for the appropriate 
Team Leader or deputy. They should 
be entered into the visitors’ book along 
with the name of their company and 
time of arrival/ departure. 
 

To record their presence within the 
department in case of emergencies. 

3. Visitors should be made aware that 
all procedures within the perioperative 
environment are confidential.   

To give them an understanding of 
confidentiality if required. 

4. They should be issued with a clearly 
identifiable visitor’s badge.   

To help identify them a visitors to the 
department. 
 



5. Visitors will don appropriate theatre 
attire as supplied by the Trust i.e. 
“Theatre Blues”, and must comply with 
the Trust’s “bare below the elbows” 
approach and other relevant sections 
of the Trust’s Uniform and Dress Code 
Policy (See Appendix A) 

To ensure that they comply with local 
and national guidance with regards to 
the prevention of hospital acquired 
infections. 

6. Visitors must wear a yellow coloured 
hat whilst in the department 

To identify them as visitors and 
distinguish them from permanent 
members of theatre staff who are 
identified by either blue or green hats 

7. Visitors should be chaperoned at all 
times. 
 

To ensure the patient’s right to 
confidentiality and to ensure the visitor 
only visits the intended theatre. 

8. Visitors should be made aware of 
perioperative etiquette.  
 

To keep disturbance of any clinical 
procedure to a minimum. 

9. Visitors must be entered in to the 
electronic register whenever they are in 
theatre.   
 

To enable a record of all persons 
present during a procedure to be 
produced at a later date if necessary. 
 

10. An assessment of the risks 
involved in permitting them entry to the 
perioperative environment should be 
carried out. 

To keep them safe and minimise risk to 
the visitor, patients and staff. 
 

11. Exceptions to this rule are relatives 
of patients who accompany them into 
the anaesthetic room. 
  Security staff (Police officers and 
Prison officers) see Trust policy.   
Prisoners should arrive in the 
department with two escorting staff. 
- If prison staff are required to change 
into theatre attire, one prison officer will 
change at a time, whilst the other 
remains with the prisoner this should 
be done on the ward prior to coming 
down.   
- The prison officer will follow the 
prisoner into the anaesthetic room. 
General anaesthetic 

- Once the prisoner is 
anaesthetised the prison staff 
will be located near theatre exit, 
they have the right to have 
visual contact at all times.   

- Following completion of the 
procedure prison officers should 
be with the prisoner before 

On duty Security staff have a duty of 
care to prisoners but also one to 
protect the public.  
They are bound by guidelines set out 
by the prison service and the 
government that require them to 
protect the privacy and dignity of the 
prisoner. But also remain responsible 
for a prisoner at all times and are 
required to maintain a secure 
environment. 
 
 



anaesthetic is reversed. 
Local Anaesthetic 
- The prison officer remains with 

the prisoner at all times 
- Nursing staff should consult with 

prison staff on supervision of 
patient  

In Recovery 
- The prison officers follow the 

prisoner to the recovery area 
and remain with the prisoner 
until he/she is ready to be 
returned to the ward. 

- Prisoner returns to the ward 
under escort.  

 As per Trust policy 

12. Medical device representatives 
have a duty of care to provide the 
theatre team leader with information 
regarding the purpose and practicalities 
of their visit.   

To ensure an appropriate risk 
assessment is carried out in 
accordance with the health and safety 
at work act 1974. 

13. Medical device representatives 
May only act as a resource regarding 
their product.  They may not scrub or 
actively participate in patient care.   

Practitioners who delegate patient care 
to medical device representatives 
contravene their duty of care to the 
patient and become liable for the 
representative.   

14. Work placement students should 
not be allowed into the perioperative 
environment under the age of 18. 
All work placement students over the 
age of 18 should have undergone a full 
Trust induction, have visited the 
Occupational health department to 
astatine their current health status.  
Agree in advance the level of exposure 
to the perioperative environment.  Any 
risk assessment should include their 
lack of awareness and inexperience. 

In line with Trust policy  
 
 
 
 
 
 
 
 
To minimise any psychological trauma 
injury or exposure to chemicals while 
they are within the department.   

15. Media and film crews in theatre 
should have the written consent of the 
patient in advance. 
Information as to what exactly can and 
cannot be filmed should be available to 
all staff taking part prior to the filming.  
This should be done in conjunction with 
the Trust Communications Manager.   

To ensure all risks are minimised and 
clear codes of conduct are followed. 
 
To ensure inadvertent filming does not 
occur to compromise patient 
confidentiality. 

16. Company representatives will only 
be seen under the circumstances 
shown in appendix B. 

To reduce the disturbance of clinical 
staff.  
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 “Theatre Blues” Style Uniforms 

Staff are reminded to be aware of departmental guidelines regarding the 

changing and decontamination of this type of uniform. 

 

Theatre Blues Style Uniforms must not be worn outside the Theatre 

Department, Intensive Care Unit and Special Care Baby Units except in the 

case of an emergency.  Where staff visit clinical areas as part of their 

routine job, the “Blues” must be changed on return to the department. 

 

Where staff are undertaking personal tasks (i.e. attending to refreshment 

needs) outside the department Theatre Blues Style Uniforms are to be 

removed when leaving the department and a clean pair worn on return. Staff 

are advised that they may not be served within the Trusts restaurant 

facilities whilst wearing Theatre Blues Style Uniforms. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Appendix B Visits from Company Representatives 
 
 

Contact times with clinical staff are as follows:- 
 
08.30 – 08.45 and 12.30 – 13.00 only 
 
At all other times company representatives must contact the theatre stores 
management team. 


